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Welcome Home
No matter what brings you here,
there are plenty of reasons to be
excited about Swanton!
The Village of Swanton is a place
where you can create the life you
want. Low cost of living with a high
quality of life help make that life
possible.
Inside this guide you
will find a glimpse of important
information related to living here.

We’re glad you’re here!

This guide is brought
to you by the Village of
Swanton. If you still have
questions or concerns
after browsing this
guide, please feel free
to contact us or visit our
website at
villageofswantonohio.us.

Municipal Building
219 Chestnut St.
Swanton, OH 43558
419.826.9515
Last Updated
January 2022

2

Honoring the Past,
Committed to the Future

In this Guide
3

About the Village

3

Village News

4

Village Facilities

5

Government

7

Income Tax

8

Utilities

10

Refuse and Recycling

10

Brush and Leaf Pick Up

12

Rental Facilities

12

Schools and Library

13

Places of Worship

14

Do I have the right person?

15

Contacts
3

About the Village
The Village of Swanton was
incorporated on February 19, 1883.
The name of Swanton comes from
nearby Swan Creek. With the Lake
Shore and Michigan Southern rail
lines, Swanton began to flourish
in the mid-1850s. By 1903, the
Toledo and Indiana Electric Railway
was built north of the railroad
tracks. As automobiles took over
in the early 1900s, the town grew
even more.
Today, Swanton is home to more
than 3,500 residents. The Village
of Swanton has a statutory form

FOUNDED

1883
FEMALE:

51.2%

Village News
of government with a full-time
Village Administrator who carries
out the day-to-day administrative
operations.
Located within the Toledo metro
area, the community is the best of
both worlds—close to the amenities
of a bigger city while maintaining a
small-town feel. There are a variety
of housing options as well as leisure
and recreational opportunities to
enjoy in Swanton.

POPULATION:

3,890+
as of 2021
MALE:

48.8%

DEMOGRAPHICS:

97.1% White
3.5% Hispanic or Latino
1.3% Two or more races
0.9 % African American
0.3% Other race
0.2% Native American
0.1% Asian

villageofswantonohio.us

The website provides residents and
visitors with the most up-to-date
information about Village events,
initiatives, and services. On the
website, you can apply for jobs, request
information, and pay your utility bill,
among other purposes.

The Village Voice Newsletter

The Village of Swanton’s newsletter,
the Village Voice, is published quarterly
and sent via email—subscribe here. The
newsletter highlights upcoming events
and features articles on Village news,
projects, and departments. A limited
number of printed copies is also available
at the Municipal Building.

Calendar

The Village calendar shows upcoming
meetings, events, and important dates
in the community. View the calendar on
the Village website here.

Source: U.S. Census Bureau, 2010.
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Village Facilities
Village Municipal Building

219 Chestnut St.
Swanton, OH 43558
Administration Office Hours:
Mon.–Fri., 7:30 a.m.–4 p.m.
Police Division (East Entrance) Hours:
24 hours a day, 7 days a week
Police Secretary:
Mon.–Fri., 8 a.m.–4:30 p.m.

Fire & Rescue Division

432 Church St.
Swanton, OH 43558
24 hours a day, 7 days a week
Command Staff:
Mon.–Fri., 8 a.m.–4:30 p.m.

Public Service

204 Bassett Avenue
Swanton, OH 43558
Mon.–Fri., 7 a.m.–3:30 p.m.

Water Treatment Plant

3900 Waterville Swanton Rd.
Swanton, OH 43558
Mon.–Fri., 6 a.m.–2:30 p.m.

Water Resource
Recovery Facility

300 South St.
Swanton, OH 43558
Mon.–Fri., 6 a.m.–2:30 p.m.
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Government

Swanton’s Village
Council

Swanton Village Council
is the legislative authority
responsible for establishing
policy, taxation, land use
and operating budgets for
the Village. The Council
is comprised of six voting
members. Each member is
voted to a four-year term
with the respective number
of seats open for election
every two years in November.
The Mayor is the Chief
Executive Official of the
Village. The Mayor’s seat

Elected Officials

Mayor
Neil Toeppe
President pro tempore
of Council
Dianne Westhoven

is filled every four years by
general election.
Regular Village Council
meetings are held on the
second and fourth Mondays
of each month beginning at 7
p.m. in the Council Room.
The public is welcome and
encouraged to attend, with
a citizen comment period
reserved at each meeting
for citizens to bring any
matter they desire before the
Council.

Council Members
• Mike Disbrow
• Samantha Disbrow
• Derek Kania
• Patrick L. Messenger
• Dave Pilliod
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County Government Offices

Ohio State Congress

The Village of Swanton is located
within both Fulton and Lucas
Counties. Services between the
county and Village are shared as
required by the state of Ohio. Both
the county and Village provide
some of the same services, such
as law enforcement and parks and
recreation.

However, Fulton and Lucas
counties provide the following
services to the Village of Swanton:
• Clerk of the Circuit Court
• Courts
• Jails
• Juvenile detention
• Social services
• Animal control/shelter
• Voter registrar

Fulton County

Lucas County

Fulton County Commissioners
152 S. Fulton St., Suite 270
Wauseon, OH 43567
419.337.9255
Jeff Rupp, Jon Rupp, Joe Short
www.fultoncountyoh.com
Eastern District Court
204 S. Main St.
Swanton, OH 43558
419.826.5636
Western District Court
152 S. Fulton St., Suite 270
Wauseon, OH 43567
419.337.9212

Lucas County Commissioners
1 Government Center, Ste. 300
Toledo, OH 43604
419.213.4000
Gary Byers, Pete Gerken,
Tina Skeldon Wozniak
www.lucascountyoh.gov
Lucas County Courthouse
1000 Jackson St.
Toledo, OH 43604
Lucas County
Health Department
330 Oak Terrace Boulevard
Holland, OH 43528
419.213.6255

State Senators

District 1, Fulton
County
Robert McColley
District 2, Lucas
County
Theresa Gavarone

State
Representatives

District 81, Fulton
County
Jim Hoops
District 47, Lucas
County
Derek Merrin

United States Congress
Senate

Sherrod Brown
Rob Portman

House of
Representatives

5th District of Ohio
Bob Latta
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Income Tax
The Village of Swanton levies
a tax of 1.50% on all salaries,
wages, commission and other
compensation, earned within
the Village.
The maximum credit
you can receive on your
Village income tax return
for taxes paid to another
municipality is 50% of up to
1% of workplace municipality
income tax withheld. If you
work in a municipality where
the tax is 1.50%, you would
owe 1% income tax to
the Village.
Employers within the Village
are required to withhold

income tax on employee
compensation and remit
the tax to the Village either
monthly or quarterly, as
specified by ordinance.
The Village of Swanton
contracts with the Regional
Income Tax Authority
(R.I.T.A) to collect
income tax.
All new residents are required
to complete registration
forms available on the
Village’s website or at the
Municipal Building. You must
notify RITA if you are moving
out of the Village or retired.

Sample Credit & Tax Liability
For example, your credit and tax liability would be calculated as such:

Wages:
Workplace tax withheld:
Resident tax liability:
Workplace:
		
Tax owed:

$40,000
$600 (Wauseon @ 1.5%)
$600 (Swanton @ 1.5%)
Credit for taxes paid $200
(50% of 1% *$40,000)
$400

Download the RITA
registration forms here
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Utilities
The Village of Swanton offers water,
sewer, and storm water services to its
residents. The Village of Swanton does
not provide electricity, gas, internet,
phone, or cable television utility services.
You can sign up for utility services at
the Swanton Municipal Building at
219 Chestnut St.

To sign up, you will need:

• Valid photo ID
• Application for service available at
the Municipal Building or
www.villageofswantonohio.us
• For renters: Deposit of $100 for
residents in the Village, or $150
for those outside of the Village,
and a copy of the lease or rental
agreement for renters/purchase
agreement for buyers

Pay Your Bill

Customers are billed monthly for water and/or wastewater service. The rates include
a base facility charge and consumption charges. Your monthly payment can be
made several ways:

By Phone:

If you would like 24-hour access to pay
your utility bill by credit or debit card,
or e-check over the phone, please call
877.493.5091. A $1.90 transaction fee
applies for e-check; a $3.90 fee applies
for credit or debit card. Fees are charged
via third-party processing.

ACH Direct Payments

The Village of Swanton offers FREE
automatic withdrawal of utility bills
from your checking or savings account.
Complete the ACH form available
online, attach a copy of a voided
check or deposit slip, then drop off
or mail information to the Village
Municipal Office to begin having your
bill automatically deducted from your
checking or savings account on the due
date every month.

Bill Pay
Processed through your bank.
NOTE: A paper check may still be
issued by your bank and mailed to the
Municipal Building. Please allow extra
time for mail delivery—the Village is not
responsible for Bill Pays received after
the due date.

Online Payments &
Paperless Billing

You have the option to pay online, by
text and receive email reminders when
payment is due. Registration is not
required to simply view or pay your bill,
but it is required for email reminders. A
$2.95 transaction fee will be charged per
credit card payment and $0.95 for EFT
via third-party processing.

View your online
utility account here
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Terms

Utility bills are mailed on the first day
of each month and are always due on
the 15th day of each month.
If the 15th falls on a weekend or holiday,
payment is due no later than 8 a.m. on
the next business day to be considered
on-time.
Payments received after the 15th of
the month are subject to a 10% penalty
charge. The Village of Swanton does
not mail past due notices. To check
the status of your account 24/7, call
877.493.5091 or view your account
online by scanning the QR code below.
Unpaid bills may result in utility services
being shut off.

My Water Advisor 2

Shut offs will occur on the 2nd of the
month following billing. If the 2nd falls
on a weekend or holiday, shut offs will
occur the next business day.
Late payments must be received no later
than 8 a.m. on the 2nd of the month
to avoid disconnection of services that
day. If the 2nd falls on a weekend or
holiday, payments must be received by
8 a.m. the next business day to avoid
disconnection of services that day.

Terminating Service Requests

To turn off service and out of your name,
call 419.826.9515. You will need to
schedule a final meter reading. A final bill
will be mailed to you with any deposits
credited to the account.

Learn more about a new offering for those residents who have received an
updated meter, a digital Master Meter. Watch a short video about My Water
Advisor 2 here.
Go to mywateradvisor2.com to learn more about creating an account to
monitor your water consumption with real-time data, alerts and analytics.
Questions? Please call 419.826.9515 and ask to speak to Jennifer Harkey,
Finance Director.

Water Quality

The Village of Swanton is committed to
providing clean, safe and great-tasting
drinking water to our customers. The
drinking water provided by the Water
Treatment Plant continues to meet all
federal and state requirements.
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Refuse and Recycling
The Village of Swanton does not
directly provide for refuse and
recycling service.
The Village of Swanton has
negotiated a discounted price
through Republic Services, but
each resident is responsible for
the setting up of their respective
account.
Please call Republic Services at
734.848.3633 to set up your
account. Be sure to state you are a
Village of Swanton resident.
Refuse is picked up every Monday
unless otherwise noted.
Recycling is picked up every other
week. Please review the schedule
here for more details.
Customers shall place the refuse
and/or recycling to be collected at
curbside or alley no sooner than 8
p.m. the prior evening.

Brush and Leaf Pick Up
Village of Swanton customers are
also eligible for a bulk pick up at
their curb once a quarter at no
additional charge.
All carts must be placed within
five feet of the street, either in the
street with the wheels against the
curb (preferred); at the end of your
driveway; on the curb; or in your
yard beside the street. If placing
carts in the street will obstruct
traffic, they should be placed at the
end of your driveway, on the curb
or at the edge of your yard beside
the street.
Please make sure your cart is not
blocked by a parked car, mailbox,
tree, or other objects and it is
facing the street. Please leave
a three-foot gap between carts
placed next to each other.
Please remove your cart(s) from
the street by the end of your
collection day.

Brush Pick Up

Brush pick up provided by the Village
of Swanton is for fallen tree limbs;
NOT for clearing of lots or removal of
entire trees.
Please have brush to the curb or the side
of the road by 7:00 a.m. on scheduled
pick up day.
Please place all limbs with cut ends
toward the street. Any contractors hired
(professional tree trimmers, landscapers,
etc.) are required to remove from your
property any tree limbs, trunks, logs,
etc. that they generate.

Leaf Pick Up

Leaf pick up is contracted through a
third party. Currently, Lammon Brothers
services the Village for leaf pick up from
later October to mid-December. Dates
are weather contingent as well as related
to when leaves begin to fall. Please
contact the Administration Office for
specific dates 419.826.9515.
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Community
Development
Code Enforcement

The Code Enforcement
Official’s main task is to
ensure property owners are
maintaining their property
and are compliant with the
zoning code.

Planning & Zoning

Permits are required for
fences, sheds, pools, garages,
additions, and any structural
changes. Forms can be found
on the Village website or at
the Village office.

Source: Metroparks Toledo, Cannaley Treehouse Village.

Open Space
Municipal Parks
Memorial Park
South Main St.
• Playground
• Picnic Area
• Baseball/Softball
Diamonds
• Basketball and
Tennis Courts

Metroparks Toledo
Pilliod Park and
Rotary Park
Chestnut St.
• Gazebos
• Paved Walkway

Oak Openings
Preserve
Metropark
4139 Girdham Rd.
• Playground
• Mallard Lake

Cannaley
Treehouse Village
3520 Waterville
Swanton Rd.
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Rental Facilities
The Village of Swanton has two facilities available
for rental: Memorial Park Pavilion and the Swanton
Community Center. For more information on
these facilities and how to rent them, please visit
villageofswantonohio.us/community-development/
facility-rentals

Schools and Library
Swanton Local School District

Swanton
Community Center
Swanton Community
Center can be rented
year-round.

The Village of Swanton is home to the Swanton Local
School District, which serves over 1,300 students. The
Swanton Local School District is the district of choice with
an academic environment where student achievement is
top priority, community involvement is vital, all individuals
are valued, and the school is a point of pride. For more
information, visit their website at swantonschools.org.

Swanton Public Library

In the midst of the Great Depression, the Swanton
Board of Education voted on a resolution to establish a
public library. For more information, visit them online at
swantonpubliclibrary.org or in person at 305 Chestnut St..

St. Richard Catholic School

Memorial Park
Pavilion

Memorial Park Pavilion
can be reserved from
April–October.

St. Richard Catholic School, a ministry of St. Richard
Parish, is dedicated to the formation of students in their
faith, the pursuit of knowledge, and service to others
through education of the Gospel and world. Please visit
saintrichard.org for more information.
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Places of Worship
Swanton Church of
the Nazarene
315 W. Airport Highway
Swanton, OH 43558
Phone: 419.825.1230
Trinity United
Methodist Church
210 N. Main St.
Swanton, OH 43558
Phone: 419.826.2492
St. Richard
Catholic Church
333 Brookside Dr.
Swanton, OH 43558
Phone: 419.826.2791
Faith Lutheran Church
620 Dodge St.
Swanton, OH 43558
Phone: 419.826.6971
Swanton Seventh
Day Adventist
204 W. Airport Highway
Swanton, OH 43558
Phone: 419.826.9305

Swanton Baptist Church
210 S. Main St.
Swanton, OH 43558
Phone: 419.330.9377
Antioch Missionary Baptist*
12010 Sager Rd.
Swanton, OH 43558
Phone: 419.825.2216
First Baptist Church*
10202 Angola Rd.
Swanton, OH 43558
Phone: 419.865.6491
Love Baptist Church*
10050 Angola Rd.
Swanton, OH 43558
Phone: 419.865.9696
Jehovah’s Witnesses*
13932 Sherman White Rd.
Swanton, OH 43558
Phone: 419.826.6834

Church of God
Apostolic Faith*
540 S. Irwin Rd.
Swanton, OH 43558
Phone: 419.865.0896
Brailey Union Church*
5571 County Rd. 3
Swanton, OH 43558
Phone: 419.826.9176
Grace Bible Fellowship*
652 S. Berkey Southern Rd.
Swanton, OH 43558
Phone: 419.318.9080
Wilkins United
Methodist Church*
2310 Wilkins Rd.
Swanton, OH 43558
Phone: 419.826.8978
*Not within the village limits
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Do I have the right person?
I have a question about...

Utilities & Services
Utility Billing
Please call 419.826.9515
Sign Up for Utilities
Please call 419.826.9515

Regulations & Taxes
Income Tax
Please call R.I.T.A. at
800.860.7482
Zoning Appraisal
Please call 419.826.0701

Waste/Recycle
Please call Republic Services
at 1.800.234.3429

High Grass/Nuisance
Please call 419.826.0701

Water/Sewer
Please call 419.826.2531

Zoning Violations
Please call 419.826.0701

Roads/Parks
Please call 419.826.2531

Commercial Building
Inspection
Please call Wood County
Building Inspection
419.354.9190

Public Safety
Fire Inspections
Please call 419.825.1455
Well Checks
Please call 419.826.4696

None of the above?
Please call 419.826.9515
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Contacts
Homeowner’s Contacts

Gas & Electric
Ohio Gas: 419.636.1117
Toledo Edison: 1.800.447.3333
Trash & Recycling Services
Republic Services: 734.848.3633
Village of Swanton Utility Connection
Support & Billing
Utilitybilling@villageofswantonohio.us
419.826.9515

Administration & Finance

Admin@villageofswantonohio.us
Fiscal@villageofswantonohio.us

Public Safety

Please call 911 for any emergencies
Police
SPD@villageofswantonohio.us
419.825.5263
• Community services (Well checks)
• Investigative services
• Patrol operations
• Support services (records & dispatch)
Fire & Rescue
SFD@villageofswantonohio.us
419.825.1455
• Fire suppression, fire investigation, fire
prevention & inspection
• Basic life support & advanced life
support squads on station
EMS billing is handled by Fulton County

Public Works & Utilities
Public Service
PublicService@villageofswantonohio.us
419.826.2531
Please call Public Service if you have
an issue with main line water breaks or
sewer back ups.
Water Treatment
Water@villageofswantonohio.us
419.826.5831
Please call the WTP if you have
questions about water quality or water
pressure.
Water Resource Recovery
WRRF@villageofswantonohio.us
419.826.5891
Please call the WRRF if you have
questions about the sanitary treatment
process or combined sewer overflows.

This guide is brought to you by

Last updated January 2022
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